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NHCTPYKLUA
11O OKA3ZAHHIO YCJIYT
NHBAJINAAM U JIMIHAM C OB3
PABOTHUKAMMUM MBJIOY Ne 11



Mucrpykuus paspaboraa B cootBercTBHe ¢ PesiepanbHbiM 3aKOHOM OT I. 181

®3 «O coupansHOM 3aiuTe UHBaMU/0B B PO», [Iprkasa
Mun3szpascorpassutus PO ot N 120 «O6 yreepxeHnn Koziekca STHKH U
cnyxebHOro noBeieHyst pesiepabHbIX roCy/japCTBeHHbIX IPaK/JaHCKUX
cnyxaiux MuHKCcTepCTBa 34paBooXpaHeHust U COLIMa/IbHOTO pa3BUTHA
Poccuiickoit ®eeparym», degepaibHbiM 3akoHOM 0T T. 442-D3 «0O6 ocHoOBax
COLMATLHOTO 06C/TyKMBaHKsl TpaKaaH B Poccuiickon Pejiepajin», [Tpukasos
Muntpyzaa Poccuut ot I. 627 «O6 yTBep)KIeHUH METO/UKH, 103BOJIsAOLeN
00BeKTUBHU3UPOBaTh U CUCTEeMaTH3MPOBaTh JOCTYIHOCTb 0OBEKTOB U yCIIyT B
TPHOPHUTETHBIX Cepax )KuU3HeAesTe/IbHOCTHU /151 UHBaTU/0B ¥ /IPyTHX
Ma/IOMOOM/ILHBIX TPYTIIT Hace/eHHsl, C BO3MOXKHOCTBIO yueTd perMoHaIbHOM
cnetduku», 792 ot r. «O6 yrBepxaeHnn Kojekca STHKH U cayxebHOro
roBe/jeHusi pabOTHUKOB OPraHoB yTpaB/IeHHs CcoLMa/IbHOM 3allUThI HaCe/IeHHs
U yUpeXKeHHI COL{Ha/IbHOTO ob6cmyxuBaHusi», [TocTaHOBIEHHS [TpaBUTENIBLCTBA
P® ot N 1297 (pen. ot ) «O0 yTBep>KieHnH roCyapCTBeHHOH MpOrpamMMbl
Poccuiickoii @eneparyy «JlocTyrnHas cpefia» Ha roppl», dejepanbHoro 3aKOHa
ot ®3 «O BHECEeHHH WU3MEeHeHHi B OT/ie/IbHbIe 3aKOHO/aTe/IbHble aKThbI P® no
BOMpPOCaM COL|. 3al{UThl MHBA/IU/[0B B CBSA3H C parudukaiyei KoHBeHIIMH O
rpaBax MHBa/IH0B», KonBeH e OOH o npaBax UHBa/nK/0B, MeToa4eCK1UM

rocobuem «J1jist o6yuenust (MHCTPYKTUPOBAHMsI) COTPY/JHHKOB yupexxeHui
MCD u Apyrux OpraHm3aliyi 1o Bonpocam obecrieueHus JOCTYITHOCTH AJIs
MHBa/II0B YCIYT ¥ 0GBEKTOB, Ha KOTOPBIX OHM NPEA0CTaB/IAIOTCA, OKA3aHHA

TpH 3TOM HeobX0AMMO#H MOMOLLK».

1.Pa6oTtruk MBIOY Ne 70 06s3aHbI BBIOIHATE NPABM/IA STUKETA TPH
oBIjeH!H C MHBA/IMAAMH M OKa3bIBATh IIOMON{b MHBATMAAM B IIPEO/0/IeHHH
6apbepoB, MELAOILKX T0/TyYeHHIO HMH YCIIYT HapaBHe C APYTUMH JILIAMH.
COBOKYIHOCTb CIIOCOGHOCTeH, 3HaHHH 1 YMEHH#, HeOOXOAUMBIX /ISt
5¢(heKTHBHOTO OOLLIEHNs NPH OKa3aHHH TIOMOLM HHBATIMAAM B NPEO/0/IEHHH
GapbepoB Ha3bIBaeTCsl KOMMYHHMKATHBHAs 3(hheKTUBHOCTD.

2. KommyHuKarps (ob1ieHre) paccMaTpUBaeTCs Kak Ba)XHeMI1Iasi CTOPOHA
060 1eSTebHOCTH, BO MHOroM 00ecCrieurBaroLias ee ycrex 1
MpO/lyKTUBHOCTb. KOMMyHHKAaTHBHAs KOMIIETEHTHOCTh HeoOXoMMa KX oMy.
st paboTHHKOB Cepbl 06pa3oBanus IPOQeCCHOHATPHO 3HAUNMBIMH

ABJISAKOTCS YMEHHUSA



3 TlpaBu/IbHO BOCIIPUHMMATD W ITOHUMATh JIPYroro yesj0BeKa, rpaMOTHO
OKa3bIBaTh YCJIYTH B YUPEKAEHUU WM OpraHu3aLuu. Pasutue
KOMMYHHMKATUBHbBIX YMEHWUH CKJIa/|bIBACTCs M3 C/IeIyIOLIMX OCHOBHBIX HAaBbIKOB:
u3berarb KOH()IUKTHBIX CUTYyal|Ui; BHUMaTe/IbHO C/TyLIaTh MHBA/IM/iA U
C/IBILIATD €ro; peryJMpoBarh COOCTBeHHbIE 3MOLIMH, BO3HMKAIOII[1e B NpoLiecce
B3aUMO/IeMCTBUS; 0DecrieynBarhb BHICOKYIO KY/IBTYPY M 9THKY
B3aMMOOTHOILIeHUH; LIWBUIM30BAHHO MIPOTHBOCTOATH MaHUITY/THPOBAHHIO.
CyjectByiot 0611jye npasuiia THKeTa npu 001eH!H C MHBA/IM/aMH,
KOTOPBIMM MOTYT BOCIIO/Ib30BaThCsl paOOTHHKH opraHu3aL|H,
MpeoCTaB/SIOIMX YCIyTH HaCeIeH|I0, B 3aBUCHMOCTH OT KOHKpeTHOH
cutyarpu: 1. OBpaljeHue K uenoBeKy: KOI/ia Bbl pasroBapuBaeTe ¢ MHBAH/OM,
oGpartjaiiTech HerOCPeJCTBEHHO K HeMY, a He K CONPOBOXAAIOLEMY WK
Cyp/IOTepeBO/IYKKY, KOTOpbIe NPUCYTCTBYIOT NPH PasroBOpe. 2. TToxkaTue pyKH:
KOT/1a BaC 3HAKOMSAT C HHBA/IW/OM, BIOJIHE €CTeCTBEHHO MOXKaTh My PyKY:
J@Ke Te, KOMy TPY/JHO JBUraTh PyKOH WJIH KTO MOJIb3yeTCs MPOTE30M, BITOJIHE
MOTYT T10XaTh PYKY - IIPaBy0 /M JIEBYIO, UTO BIOJIHE JOITy CTUMO. 3.
HaspiBaiiTe cebsi M JPYrMX: KOr/a Bbl BCTpeyaeTech C 4eJ0BeKOM, KOTOPBIA
[1/1OXO W/IH COBCEM He BU/MT, 00s3aTe/IbHO Ha3bIBaiiTe cels 1 Tex mopen,
KOTOpBIe TIpUILUTH C Bamu. Ecym y Bac obuas Gecena B rpyre, He 3abpIBaiTe
[OSICHUTb, K KOMY B JaHHbII MOMEHT Bbl 0OpailjaeTech, U Ha3BaTh cebs. 4.
TMpe/ioXKeHYe [IOMOLM: eCJTH Bbl TPe/jiaraeTe MOMOLIb, X/IHTe, I10Ka €€
TIPUMYT, a 3aTeM CrpalluBanTe, YToO ¥ KaK Je/1ark. 5. AJ1IeKBaTHOCTb U
BEK/TMBOCTB: 0bpaijaiiTech C B3pOC/IbIMA MHBATH/|AMH Kak C B3pOC/IBLIMH.
OGpartaiiTech K HUM I10 MMEHH 1 Ha Thl, TOJIbKO eCJIH BBI XOPOLIO 3HAKOMBI. He
OIMpaiiTeCh Ha KPeC/10-KOMSACKY: ONMPaThCs WM BUCHYTh Ha Ybei-TO
MHBA/IMHOM KOJISICKE - TO JKe camoe, UTO OMMPaThCsl WM BUCHYTh Ha ee
obniaziatesnte, ¥ 9T0 TOXKe pasapaxaet. VHBa/jHas KO/SCKA - 5TO YacTh
HerpyKacaeMoro IpOCTPAHCTBA YeJI0BEKa, KOTOPBIH ee UCOob3yeT.
BHUMaTe/IbHOCTb U TePIIeJIMBOCTb: KOT/Id Bbl pa3roBapyBaeTe C 4e/I0BeKOM,
JCTIBITBIBAIOLMM TPY/HOCTH B ODLeHHH, CJTyLIaliTe ero BHUMaTe/IbHO. byaeTe
TepIIe/UBbI, JKNTe, KOI/Ia Ye/loBeK CaM 3aKOHUHT dpa3y. He nomnpasnsiite ero u
He joroBapMBaiite 3a Hero. HUKOr/ja He IPUTBOPSIATECH, YTO BbI IOHUMaeTe,

eC/IM Ha CaMOM JieJjie 3TO He TdK.

4 HOBTOPI/ITE, YTO BBI ITOHSI/IU, 3TO ITOMOXKeT Ue/IOBEeKY OTBETUTL BaM, d BaM -
MOHATH ero. PacriosoxkeHue [/ 66C€,11b11 Korjia Bbl TOBOPHUTE C YeJIOBEKOM,



M0/Ib3YOIMMCS MHBA/I/HOM KOJISICKOM MJIW KOCTBIISIMH, PACTIONIOKUTECH TaK,
yToOblI BalM U ero r71a3a bblIu Ha 0/jHOM ypOBHe, Torja BaM byzer nerue
pa3roBapuBarh. PasroBapuBasi C TeMH, KTO MOXKET YUTATh 10 rybam,
PACIIO/IOKUTECh Tak, uToObI Ha Bac mazan ceet, 1 Bac 6b110 X0poL11I0 BU/HO,
rocrapairecs, utobsl Bam H1uero (eza, curapeTsl, pyKu) He Mellaio.
[IpuBNeyeHre BHUMaHUs UesioBeKa: yToObl NpyB/ieub BHUMaHHe ue/ioBeKa,
KOTOPBbIi IJI0X0 C/IBIIIKT, TOMAIIMTe eMy PYKO# W/IM MOXJIONaHTe M0 ruiedy.
CMOTpuTe eMy TPSMO B I71a3a ¥ TOBOPHTE UETKO, HO UMeNTe B BU/Y, UTO He BCE
JIIOiH, KOTOpbIE TIOXO C/IBILLIAT, MOTYT UnTaTh 110 rybam. He cMyijaiTecs, ecimm
CJIy4aifHO ZJOMYCTH/IM OIIOUIHOCTb, CKa3aB « YBUAUMCS» WK «Bbl CIIbILIATTH 06
9TOM?» TOMY, KTO He MOXKET BUZIeTh WM C/IbILIATh. Takke pa3paboTaHsbI
rpaBu/Ia STMKeTa /ISl JIUL| C Pa3HbIMU PacCTPOHCTBAMH (yHKLMIA opraHM3ma
17. CniMCOK MpaBuJI J0CTaTOYHO Be/MK. EC/iM COMHeBAeTeCh, pacCyMThIBANTE
Ha CBOIi 3/]paBbIif CMBIC/I ¥ CIIOCOBHOCTB K COUyBCTBHIO. OTHOCHTECH K
YoMy Ue/IoBeKy, Kak K cefe caMoMy, TOUHO TaK ke ero yBakarTe - 1 TOr/ia
OKa3aHHe yC/IyTH B yUpexieHnH 1 obijenue 6yayT 3dpeKTHBHBIMH. [TpaBuna
3THKeTa MpH 061IeHHH C HHBA/IM/JaMH, HCTIBITBIBAIOIMMH TPYAHOCTH IIPH
nepe/BIKeHuH: [JOMHHUTe, UTO HHBA/IM/{HAS KOJIACKA - HEIPUKOCHOBEHHOE
MPOCTPAHCTBO yenoBeka. He o6okaunBaiitech Ha Hee, He TO/KaiTe, He
K/lajuTe Ha Hee HOrM 6e3 paspeiuenysi. HauaTh KaTHTb KOJISICKy Oe3 coracust
MHBAJIM/A - TO JKe CaMoe, UTO CXBATHTh 1 MIOHECTH yesioBexa be3 ero
paspernenusi. Beeraa cripaiuyBaiite, Hy)XXHa JIv ITOMOLLb, NPeX/e yeM OKas3arh
ee. [IpepiaraiiTe IOMOLLb, €CJIH HY)KHO OTKPBITh TSDKEJIyIO IBEpb WU MPOUTH
110 KOBpY C J/IMHHBIM BOpCOM. Ec/im Balie nipezyioxkeHre 0 IIOMOLIH TIPUHATO,
CIIPOCHTe, UTO HY)KHO Jle/laTh, U YeTKO CJIe/iyiTe HHCTPYKLMaM. Ecii Bam
pa3spelln/Ii TIepeiBUraTh KOJISICKY, CHauasla Karute ee Me/ieHHo. Konsicka
BbICTPO HabUpaeT CKOPOCTh, U HEOXKU/IAHHBIH TOMUOK MOXET NMPUBECTH K
rnoTepe paBHOBecus. Beersa 1MuHoO ybexxanTech B JOCTYIIHOCTH MECT, Tie
3ar/1aHUpOBaHbl MEPOTIpUATHA. 3apaHee TIOMHTepPeCy|TeCh, KaKue MOryT
BO3HUKHYTh IPo6/1eMbl WM 6apbepsl M Kak MX MOXXHO YCTPAHHTb.

5 He Hazo XJI0MaTh ueioBeKa, HaXoAI1erocsl B MHBa/IM/JHOM KOJISICKe, 110 CITUHE
WM 110 Tu1edy. Ec/ii BO3MOXKHO, Pacro/IOKUTeCh TaK, UTOObI BallM Ui Obutd
Ha 0JHOM ypoBHe. /36eraiiTe noyokeHus1, Ip1 KOTOPOM BallleMy Co6eCeHUKY
HY)KHO 3aripOKH/IBIBATh ro/1oBy. EC/IM Cyl1|ecTBYIOT apXUTeKTypHble Gapbepl,
npejyTipeuTe 0 HUX, YTOOBI Ue/ioBeK UMeJl BO3MOXXHOCTh IPUHKUMATh PelleHust



3apanee. [[OMHHUTe, UTO, KaK MPaBUIIO, Y JIHO/IeH, HMEIOLUX TPYAHOCTH IIPU
repe/BKeH!H, HeT pobreM co 3peHreM, CIyXOM U MOHUMAaHHEeM. He
JlyMaiATe, 4To HeOOXOAUMOCTb NO/b30BATHCSA HHBAIM/HON KOJISICKOM - 3TO
Tparezusi. 310 crocob cBo60AHOrO (eC/M HET apXUTEKTYPHBIX baprepoB)
nepe/BIKkenus. ECTb oM, TI0/1b3yI01IMecs: MHBAJTH/HOH KOJISICKOHM, KOTOpbI€
He yTPaTH/IK CIIOCOBHOCTH XOAUTh U MOTYT Nepe/iBUraThCs C OMOLIBIO
KOCTBI/IEH, TPOCTH U T.11. KOMSCKY OHM MCTIOB3YIOT /11 TOTO, uT00OBI
3KOHOMHTb CUJIbI U ObIcTpee repezBurarhbca. [IpaBuia STHKeTa IpH 0011]eHUH C
MHBa/IMIaMH, UMEIOLIIMMH HapylieHue 3peHHe Wi He3psTunMH: [pepnaras
CBOIO TIOMOLLIb, HATPaB/ISHATe UesoBeKa, He CTUCKUBAHTE ero PyKy, H/iTE Tak,
KaK Bbl 0BBIUHO X0uTe. He Hy)KHO XBaTaTb C/IeNoro Ye/oBeKa 1 TaljuTh €ro 3a
coboi. OnuIIUTe KPaTKo, Ifie Bbl HAXOAUTECh. [TpeaynpexjanTe o
NPenATCTBUSX: CTYTEHsIX, JIy’Kax, IMaX, HU3KUX NMPUTO/IOKAX, Tpybax U T.I.
Vcrionb3yiiTe, eciy 3T0 yMeCTHO, (paskl, XxapakTepu3yroLiye 3ByK, 3arax,
paccrosiave. [lenmrech yBueHHbIM. OGpaijaiTech C coHaKaMHU-TIOBO/bIPAMH
He TakK, KaK C 0BbIYHBIMH JJOMALHAMHU )XUBOTHBIMHU. He KOMaHAy#Te, He
TporaiiTe U He Urpaiite ¢ co6akoi-rMoBOAbIpeM. EC/IU BbI cobrpaeTech YATATh
He3psiueMy ye/ioBeKy, CHauasia npefynpegute o6 3ToM. [0BOpHTE HOpMA/ILHEIM
ronocom. He riportyckaiite HH(OpMALIO, eC/IM BaC 00 3TOM He TIONpOCHT. Ecmu
3TO Ba)KHOE IIHCHMO W/TH JOKYMEHT, He HY)KHO J151 yOeUTeIbHOCTH /]aBaTh ero
norporars. [Ipu 3TOM He 3aMeHsiiiTe uTeHue nepeckasom. Koraa He3psuni
Ye/I0BeK J{0JDKEH TO/THCATh JOKYMEHT, IPOUHTakTe ero 00si3aTe/bHo.
VHBa/IMHOCTD He 0CBODOXKAET C/IeNoro YesioBeKa OT OTBeTCTBEHHOCTH,
06y C/I0B/IEHHO# OKyMeHTOM. Beersja obpatiaiirech HeroCpeCTBEHHO K
yeJIOBEKY, JlaXke ec/lv OH Bac He BU/IUT, a He K ero 3psuemMy KOMIaHboHy. Beerza
Ha3sbIBaiiTe cebs M NpeCTaB/siiTe APyrux coOeCceJHUKOB, a TAKXKe OCTATbHBIX
MPUCYTCTBYIOUMX. EC/M BbI XOTHTE TOXaTh PyKy, CKaute 06 3ToM. Korja Bbl
rpejiaraeTe He3psiueMy UeJloBeKy CeCTb, He yCaKHBaliTe ero, a HanpasbTe
PYKy Ha CIIMHKY CTyJla /U TIO/J/IOKOTHHK. He BO/uTe 110 TOBEPXHOCTH €ro
YKy, a JaiiTe eMy BO3MOXHOCTb CBODO/HO MOTPOraTh.

6 npeamet. Ec/i Bac MompoCcy/Iv MoMoub B3STh KaKOK-TO TIPeMET, He CJielyeT
TAHYTb KUCTh CJIETIOT0 K NpeAMeTy 1 Oparh ero pykoi 3ToT npeimeT. Korza Bel
of1jaeTeck C rPYINON He3psSUuX JII0fel, He 3a0bIBaiiTe KaXK/bli pa3 Ha3bIBaTh
TOrO, K KOMy BbI 0Oparijaerecs. He 3actasnsiiiTe Bawero cobeceH1Ka BelaThb B
MyCTOTY: eC/IM Bbl IlepeMeljaeTeck, rnpeyrpesure ero. BrionHe HOpMaibHO



yrioTpelb/isiTh C7I0BO «CMOTPeThb». [I/1s1 He3psyero uesioBeKa 370 03Havyaer
«BW/IETh PyKaMm», 0Csi3aTh. M30eraiite pacruibiBuUaThiX ONpeseeHuH 1
MHCTPYKLWH, KOTOpble 00bIYHO CONPOBOMKAAIOTCS JKECTAMH, BbIP&KEHHH BPO/E
«CTaKaH HaXOUTCS I7le-TO TaM Ha ctosie». CrapaiTech ObITh TOUHBIMH:
«CraKaH rocepe/iuHe cTo/ia». EC/i Bbl 3aMeTHIIH, YTO He3PAUNH Ye/I0BeK
cOW/ICS C MapLIPyTa, He yIpaB/siTe ero JIBWKeHreM Ha pacCTOAHHH,
MO/JOM/UTe Y TIOMOTHTE BhIOPaThCsl Ha HY)KHBIH MMyTh. [1py CIIyCKe Wi
MoZibeMe T10 CTYIIeHbKaM BeJjuTe He3psyero reprieHAMKy/IapHo K HAM.
TTepeaBUrasch, He JieiaiiTe PhIBKOB, Pe3KHX JiBHKeHHH. [1py COnpoBOXAEHHH
He3psiuero uesioBeKa He 3aKJ1a/jblBaiTe PyKH Ha3ajl - 3T0 Heyzo6Ho. [TpaBuia
9THKeTa Npy OOIeHHH C MHBA/IM/AMH, MMEIOLLIMMH HapyLIeHue ciyXa.
PasroBapHBasi C UeJI0BEKOM, y KOTOPOTO IIJIOXOH CJIyX, CMOTPUTE NPAMO Ha
Hero. He 3aTeMHstiiTe CBOe JIMLIO ¥ He 3aropaxuBalrTe ero pykamu, BoJIOCaMH
WIM KaKUMK-TO TIpeiMeTaMu. Baiu cobeceiHUK {0/DKeH UMeTh BO3MOXKHOCTE
C/TeZIUTh 3a BhlpaXkeHueM Bauero juia. CylecTByeT HeCKOJIbKO THIIOB 1
crenieHei ryxoTbl. COOTBETCTBEHHO, CyLIeCTBYEeT MHOTO crioco6oB 0b61eHHst C
JIObMH, KOTOpBIE TJIOX0 C/bIuar. EC/i Bbl He 3HaeTe, KAKOH NpeArouecTs,
cripocute y HUX. HeKoTOpBbIe 01 MOTYT C/IbIIIATh, HO BOCIPUHUMAIOT
OT/e/IbHBIE 3BYKH HeNpaBu/IbHO. B 3TOM ciiyuae roBopure bosiee rpOMKO 1
yeTKo, I10AGKpast IIOAXO/AIIMI ypOBeHb. B ipyrom ciyuae noHafo0MTCs JTHILE
CHM3HUTB BbICOTY T0/I0CA, TAK KaK YeJI0BeK yTPaTHJI CIoCOOHOCTh
BOCTIPMHMMATh BBICOKHE 4acTOThl. UTOOBI NpKB/IeYs BHMMaHHe Ye/I0BeKa,
KOTOPBIH TUI0XO C/IBILIMT, Ha30BUTE €ro 1o UMeHH. Ec/ii oTBeTa HeT, MOXHO
c/lerka TPOHyTb 4eJI0BeKa WM JKe TIoMaxarhb PyKoi. [oBOpHTe SICHO ¥ POBHO.
He HY»)KHO M3/IMILHE [I0AYepKUBaTh uT0-T0. Kpruars, 0CO6EHHO B yX0, TOXE He
Haz0. Ec/m Bac mpocsT OBTOPUTH UTO-TO, TONpPody#iTe nepedpasuposars CBoe
npeoxenue. Vcrons3yiite xectsl. Ybeaurecs, uto Bac noxsii. He
CTeCHsSITeCh CIIPOCHTh, TIOHSUI JIU Bac CoOOeCe/IHUK.

7 Eciu BbI coofijaere HH(GOPMalMIo, KOTopasi BK/ItouaeT B cebst Homep,
TeXHW4eCKUil WK IPYTOi C/IOKHBIN TePMUH, aJjpec, HalMIuuTe ee, coobiuTe
1o (akCy WM 3/1eKTPOHHOM 1ouTe WM JIH06bIM JpYTyUM criocoboMm, HO Tak,
yT06bI OHa ObLIa TOYHO MOHATA. EC/IM Cy11[eCTBYIOT TPYJHOCTH MPH YCTHOM
obuienuy, cipocute, He OyzeT i1 npole nepenycbiBathes. He 3abbiBalite o
cpezie, KOTOpasi BaC OKpY»KaeT. B 60/IbIIMX WM MHOTOJTIOAHBIX TIOMELIeHUSIX
TPYAHO 001{aThCA C JIFObMU, KOTOPbIe IUI0X0 CJIBIIIAT. SIPKOe COJIHIe UK TeHb



TOXe MOTyT ObITb Oapbepamu. OueHb YaCTO IIyXHe JIFOAM UCTIO/B3YHOT A3bIK
xecToB. EC/i BBI 0O111aeTECH Uepe3 rnepeBojuMKa, He 3abyjbTe, uTo
o6paIlaTbCsi HaZ0 HeoOCPEACTBEeHHO K cobece/HKKY, a He K repeBojunky. He
BCE JIIO/IY, KOTOPbIE TJI0X0 C/IBIIIAT, MOTYT UMTaTh 110 rybam. Bam sryuiue Bcero
CrIpocUTh 06 3TOM TP NepBoii Berpede. Ecym Baun cobeceHuK obsajaeT ITUM
HABBIKOM, HYKHO CO6JII0/jaTh HECKOJIKO BaXKHBIX NpaBu/l. [ToMHHTE, UTO
TOJIBKO TPH U3 JI€CATH CJIOB XOPOLLO MPOYHTHIBAIOTCS. Hy)XHO CMOTpETh B JIMIO
cobeceJHUKY ¥ TOBOPHTD SICHO U Me/IeHHO, MCII0/Ib30BaTh NPOCTHIE ¢dpa3sbl U
u36erarh HeCyleCTBeHHBIX C/10B. Hy)KHO MCIO/Ib30BaTh BbIPOKEHHE UL,
’KeCTBI, Te/IOABIKEHHs], €C/TH XOTUTE TT0/YepPKHYTh UM NPOACHUTH CMBICT
cKka3anHoro. ITpaBu/a 3THKeTa npy o6IIeHHH C MHBAN/IaMH, MMEFOIHMH
3a/1ep)KKy B Pa3BUTHH U P0G/IeMbl 001LeH s, yMCTBEHHbIe HapyILIeHH S
Vicrionb3yiiTe JOCTYIHBIN A3bIK, BRIPAKAHUTECh TOYHO H IO eIy V36eraiite
C/TOBECHBIX LIITAMIIOB ¥ 06Pa3HbIX BHIPOKEHHH, €C/IM TOIbKO Bbl HE yBEPEHBI B
TOM, uTO Ball cobeceHMK C HUIMH 3HakoM. He roBopure CBbICOKA. He pymaiite,
yTO BacC He roWMyT. [0BOPA 0 3aJja4ax UK NIPOEKTe, pacckasbIBanTe BCe «I10
uraram». JlaiiTe BaueMy cobeceiHMKY BO3MOXXHOCTb 00ObIrpaTh KayK/bIM 1Iar
I0CJIe TOro, Kak Bbl 06bscHUIM emy. McxoauTe U3 TOro, UTo B3pOCJIbIF Ue/I0BEK
C 3a/]ep’KKOM B Pa3BUTHHM MMeeT TaKOH Ke OIbIT, KaK 1 noboit Jpyrou
B3pOC/IBIA yeoBeK. Ec/i Heo6X0aMMO, HCIIO/b3yHTe WIUTFOCTPALH HITH
(pororpacuu. ByzpTe roTOBbI TOBTOPHThL HECKO/IBKO Pa3. He cpaBaiiTech, eciivd
Bac C MepBoro pasa He NoHs/M. ObpaiaiTeck C UeJIOBEKOM C npobieMamMu
pa3BUTHs TOUHO TaK XKe, Kak Bbl Obl 00pamanmuce ¢ mobbiM apyruM. B beceze
o6Cy>KzaiiTe Te Jke TeMBI, Kakue Bbl 00Cy)KzaeTe C APyTMMH JTFOAbMH.
Harpumep, TU1aHbl Ha BBIXO/HbIE, OTIYCK, MIOTOAQ, MOC/IeAHME COOBITHSI
O6paraiTeck HerOCPeJCTBEHHO K YeJIOBEKY.

8 TIOMHMTe, UTO JIFOIY C 3a/|eP>KKOi B Pa3BUTHM /IeeCrIOCOOHBI ¥ MOTYT
MOJMUCHIBATH JOKyMEHTbI, KOHTPAKTBI, FO/I0COBAT, /JlaBaTh COIVIacHe Ha
MeJULIMHCKYIO TIoMoLLb ¥ T.1. [TpaBu/ia STHKeTa IpH ODIeH!H C HHBaMMaMH,
MMEHOLLMMY TICUXHYeCKie Hapyinenus: [Icuxnyeckre HapyLIeHus - He TO e
camoe, uTo 1po6emMbl B pa3BUTHH. JIIOH C TICUXUYECKUMH NIPoG/IeMamMu MOTy T
MCTIBITHIBATh SMOLJMOHA/IbHBIE PACCTPOKCTBA UM 3aMellaTe/IbCTBO,
OC/IOKHSIOLIME MX )KM3Hb. Y HHUX CBOH 0COOBIM ¥ M3MEHUMBbBIW B3IJIs/| HA MUD.
He Hazo AyMark, UTO JIFOAM C ICUXUYeCKMMH HapyIeHUsIMU 00513aTe/IbHO
HY’K/JAI0TCA B JOTIO/IHUTEIbHON IIOMOLLM Y CIeL{a/IbHOM 00palljeHuy.



OO6pataidTech C IH0ABMH C ICUXUYECKUMU Hapy1IeHUAMH KaK C JIMYHOCTAMH.
He HY)XHO Jie/1aTh NIPeX/IeBPeMEeHHBIX BHIBOJOB Ha OCHOBAHMH OMBITA ODLIEHHS
C IPYTUMH JIFOABMHU C Tako# ke hopmoii uHBaMaHOCTH. He ciegyeT fyMars,
YTO JTIOAU C TICUXWYECKUMH HapyleHussMy 6osiee pyrux CKJIOHHBI K HACHITHIO.
D10 Mud. Ecm BbI ipyskeiobHbl, oHu GyyT UyBCTBOBATH Ce0s1 CIIOKOHHO.
HesepHo, 4TO /ItOAM € ICUXUYECKUMHU HapYIIeHUSIMHA UMEIOT npobsieMbl B
TMOHMMAHUM WK HIDKe TI0 YPOBHIO MHTEJIIeKTa, yeM OO0/bIIMHCTBO JIoj1en.
EC/1 ue/loBeK, MMEIOIMIA MCUXUUeCK1e HapyLleHus,, pacCTPOeH, CIpOCHTE ero
CTIOKOMHO, YTO Bbl MOXKETE C/1e/1aTh, 4T0ObI 1oMoub emy. He ropopute pe3Ko ¢
Ye/I0BEKOM, UMEIOIUM TICHXHUeCKHe HapylleHus, Aaxe eC/iv y Bac ecTb I
3TOro oCHOBaHusl. IIpaBu/ia THKeTa Npy 001[eHHH C MHBAJIH/IOM,
WMCTIBITHIBAIOIMM 3aTpy/iHeHus B peun: He urnopupyiire nofied, KOTOPbIM
TPY/JHO TOBOPHTb, IIOTOMY UTO TMOHSTh HX - B BAlIMX HHTEpeCax. He
nepeGBaiiTe U He MONpaBJIsiiTe YeIOBEKA, KOTOPBIH HCTILITBIBAET TPY/HOCTH B
peun. HaunHaiiTe roBOPUTH TOJIBKO TOT/A, KOI/AA ybeauTeCh, UTO OH yXKe
3aKOHUMJT CBOIO MbIC/Ib. He MbITaliTeCh yCKOPUTB pasroBop. byabTe roToBbI K
TOMY, 4TO Pa3rOBOP C Ye/IOBEKOM C 3aTPy/IHEHHOH peubio 3aliMer y Bac bosblie
BpeMeHH. EC/Ii BBI CTIeIuTe, Jyulile, M3BHHUBILKCD, JOTOBOPUTELCA 06
ob1eHuu B Apyroe Bpemsi. CMOTPHUTE B JIMIIO cobeceHKKY, TT0f/lepKHBaiTe
BU3ya/IbHBINA KOHTAKT. OTAjalTe 3T0M ecene Bce Balle BHUMaHue. He nymaiire,
YTO 3aTPy/jHEHHS B PeUH - [I0Ka3aTe/lb HH3KOTO yPOBHs UHTE/LIEKTa Ye/I0BeKa.

9 CrapaiiTech 33/1aBaTb BOIIPOCEI, KOTOPbIe TPeOyIOT KOPOTKMX OTBETOB M/
KkuBKa. He IpUTBOpPAITECH, €C/IH BBI He TIOHSIH, UTO BaM CKasamu. He
CTecHsIATeCh epecrnpocuTh. Ec/iM BaM CHOBA He yAa/IoCh IOHATD, IONPOCUTe
MPOM3HECTH CJIOBO B 60JIee Me/IIeHHOM TeMmIle, BO3MOXHO, 1o Oyksam. He
3a6bIBaiiTe, UTO YeloBeKy C HapyLIeHHOH Peublo TOXKe HY)XKHO BbICKa3aTecs. He
nepebuBaiite ero 1 He noiassiire. He Toporure rosopsiero. Ecim y Bac
BO3HHMKAIOT [IPO6/IeMbI B ODLLEHHH, CIPOCHTe, He XOUeT JIU BaLll CODeCceHHK
WCII0/Tb30BaTh JPyroi Crocob - HanMcaTb



